G2 Crowd Recognizes UserTesting
as a Leader in Enterprise Feedback
Management Software
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Overall, I find the tool very easy to use, from setting
up the test to the way the results are synthesized,
making it easy to share learnings with my team.
The customer service team is also great with
troubleshooting and providing additional
guidance with new tests when I need it!
G2 Crowd reviewer

Review Star Breakdown

4 or 5
stars

100%
of reviews

This is definitely best-in-class software, and it is
easy to use, even for someone who doesn't
have a lot of experience with user testing.
It gives you instructions and guides you
into being successful.
G2 Crowd reviewer

Satisfaction Ratings
96%

Likely to Recommend

92%

Product Direction

95%

Meets Requirements

94%

Ease of Admin

91%

Quality of Support

97%

Ease of Setup

95%

Ease of Use

Once you've created your assets and determined
what exactly you're looking to test, UserTesting
makes it incredibly fast to set up and get
results the same day.
G2 Crowd reviewer

UserTesting
Create great
experiences
We've gotten tons of
insights that have
resulted in changes to
our product, and our
messaging across all
platforms.

The speed of video editing
and publishing is amazing.
Lots of smart support for
different levels of users,
including non-researchers.
Amazing customer service.
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Data was sourced from Winter 2019 Enterprise Feedback Management Grid® Report
G2 Crowd, the world’s leading business solution review platform, leverages more than 500,000 user reviews to
drive better purchasing decisions. Business professionals, buyers, investors, and analysts use the site to
compare and select the best software and services based on peer reviews and synthesized social data. Every
month, nearly two million people visit G2 Crowd’s site to gain unique insights. G2 Crowd aims to bring
authenticity and transparency to the business marketplace. For more information, go to G2Crowd.com.

